Ymesepowcoeno:

MOJIOKEHUE O MOPAIKE U YCJIOBUAX OKAZAHUN IIJIATHBIX
METUIIAHCKUX YCJIYT
B 000 «I9MA KOr»

1. O0mue noJ0KeHNSA

HacTosiimee moJIojKeHre pa3paboTaHo B COOTBETCTBHHU ¢ DeiepaibHbM 3aKOHOM OT
21 Hoa6psa 2011 r. Ne3 23-®3 «O6 ocHOBax OXpaHBI 37I0POBBA IPAKJAH B Poccutickoit
Oepepamumy, 3akoHom P® ot 07 despams 1992r. Ne 2300-1 «O 3amure mpas
noTpebuTeneit», ['paxmaHckuM komekcom Poccmiickoit denepanuy, [TocTtanoBieHuEM
[IpaButemsctBa PO ot 04 oxrabps 2012r. Ne 1006 «O6 yrBepkaenuu IIpasui
TIPEeIOCTABIICHHS MEIUIIMHCKAMHA OPTaHH3aMAMH IIATHBIX MEJUIHHCKAX YCIyT).

IIpemocTaBleHre IUIATHBIX MEIUIWHCKAX YCIYr HACENEHHMIO OCYIICCTBILICTCS
000 «JIDMA IOr» Ha OCHOBaHWHM JHIEH3UH Ne JI0-23-01-010700 ot 09.11.2016,
BRITAHHON MHUHHECTEpPCTBOM 37paBooxpanenus KpacHonapckoro kpas. Hacrosmiee
HOTOYKeHre 06S3aTeIbHO I MCIOTHEHAS BCeMH CTPYKTypHBIME monpaseneauamu OO0
«JIOMA IOr» .

IImaTHBIE MEAUIIMHCKUE YCIIYTH OKA3bIBAIOTCH ITallHCHTAM 34 CUCT JIUYHBIX CPEICTB
rpaxnaaH, CpeCTB pa60T011aTeJIeﬁ U UHBIX CPEJCTB Ha OCHOBaHUHU JOI'OBOPOB, B TOM YHCJIC
JOroBOpoOB ,HO6pOBOJ'[LHOFO MEOUIHHCKOTO CTPaxOoBaHHI.

[IIaTHBIE BHIBI MEIHIHHCKAX YCIYT MPENOCTABISIOTCS C IIENBIO Ooiee MOJHOTOo
YIOBIETBOpEHHs IOTPEOHOCTH HACENEHUs. B MCIMUMHCKOH IIOMOIIM, Y/IOBICTBOPCHUA
KOHTHMHTE€HTOB HaCeIeHHs, IPEIbIBIIIOMIX 0c00bIe TpeOOBaHHS K IOBBIIICHHOMY YPOBHIO
cepBrca, CBOGOIHOTO BBIOOpA CICHMAIMCTOB TPaXKIaHAMH, HE3aBHCAMO OT HX MECTa
KHUTEIBCTBA ¥ pabOTEL

Bce BUIBI IUIATHBIX MEIUIHHCKUX ycayr mpoBomsares B 000 «[IOMA IOr» ¢
HCIIOB30BAHHEM MEIULIMHCKOrO0 000pyIOBaHUS, allapaTypbl, HHCTPYMEHTapus W
pacxomubx MatepuanoB. OO0  «JIOMA  IOr» obecrieunBaeT  COOTBETICTBHE
IPENOCTABIAEMBIX [UIATHBIX YCITYT HACENECHHUIO TPEOOBAHMAM, MPEABABIAEMBIM K METOaM
JMATHOCTHKH, NMpOGMIAKTHKA W JIeYeHHs, PaspelleHHIM Ha Teppuropuu Poccuiickoi
Oenepanyu.

TliaTHBIE MEOUIIMHCKUE YCIYTH MOTYT OKa3bIBATHCA B IIOJIHOM 00BeEME cTagaapTra
MCHHHHHCKOﬁ IIOMOIITH aubo 10 l'IpOCB6e IalMEHTa B BUAC OCYIICCTBICHUA OTHACIIBHBIX
KOHCYJ'[BT&].II/Iﬁ WIN MEOIUIMHCKAX BMEIIATEIbCTB, B TOM YHCIIC B O6’b€Me, IIPEBBIIAIOIIEM
00BEeM BBHITIOHSIEMOIO craggapra MC)IHHHHCKOﬁ ITOMOIITH.

Tpaxc,uaﬂe HUMEIOT IIpaBO Ha IIOJIyYCHHC IDIATHRIX MEOUIIMHCKHX  YCIIYT,
NIPEOOCTaBIAEMBIX 110 X JKEJIaHUIO IIPH OKa3aHUuu MEIUITMHCKON MOMOIIIH.

Buibl ¥ YCIOBHS MPENOCTABICHNS IIIaTHOH MEIMIMHCKOM TIOMOIIH:



1) Ha WHBIX YCJIOBHAX, YeM IPETYyCMOTPEHO MPOrpaMMON TOCYIapCTBEHHBIX
rapaHTHi GeCIIATHOrO OKa3aHWs IpakIaHaM MEIUIWHCKOM MOMOIIH, TePPUTOPHATEHEIMA
IporpaMMaMH  FOCYZapCTBEHHBIX — rapaHTUdl — O€cIiaTHOro — OKasaHus — TpaXIaHam
MEIUITMTHCKON ITOMOITH U (MJIH) IENEBBIMHU IIPOTpaMMaMU;

2) TP OKa3aHWM MEIHUIMHCKUX YCITYT aHOHHMHO, 3a HMCKIIOYCHHEM CIy9acs,
IpeyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit Oeneparui;

3) rpaxngaHaM WHOCTPaHHBIX TOCYJapcTB, Jml@aM 0e€3 TIpaxmaHCTBa, 32
MCKJTFOUCHHAEM JIHII, 3aCTPaxOBaHHBIX 110 00A3aTeNbHOMY MEIHIMHCKOMY CTPaXOBaHHIO, U
rpaxxanam Poccumiickoit @esepariuy, He IPOKUBAIOIIMM IIOCTOSHHO Ha €€ TEPPUTOPUU U
He SBILIOIIMMCS 3aCTPAxXOBAaHHBIME IO 0043aTENIBHOMY MEIUINHCKOMY CTPaXOBAaHHIO,
eCJIM MHOE He IPETyCMOTPEHO MEX/yHapOIHEIMH JoroBopamu Poccriickoi Deepanu;

4) TIpu CaMOCTOSITEIBHOM OOpameHny 3a MOTYyYEHHEM MENUIHUHCKUX YCIYT, 33
MICKITIOUEHMEM CIIyUacB M TOPSIKA, MPELyCMOTPEHHEIX cTatTheit 21 denepanbHoro 3axkoHa
ot 21 Hos6ps 2011 r. Ne 323-®3 «O6 ocHOBaxX OXPaHBI 3M0POBbA PAKIAH B Poccutickoit
Odenepanuny.

2. OpraEn3anus NPeI0CTABICHHS IVIATHBIX MEIMIIMHCKUX yCIyT

PykoBozctBo gestensHocTEi0 000 «JIOMA IOr» 1o OKa3aHUIO INIATHBIX
METHLMHCKIX YCITYT HACENEHHIO OCYIIECTBIISET [ aBHBIH Bpad, KOTOPBIA B yCTAHOBICHHOM
IIOpS/IKE HECeT OTBETCTBEHHOCTh 3a KAadeCTBO OKA3BIBACMBIX YCNYT, OCYIIECTBILACT
aJIMHHHCTPATUBHOE PYKOBOZCTBO, KOHTPOJIHPYET (bHHAHCOBO-X03IHCTBEHHYIO
JeATENbHOCTD, 3aKII0YaeT HEe0OXOAMMBIE Ui JSATEIbHOCTH OpraHu3allid JOrOBOPBI H
COTJIAIIEHUS TI0 IPEIOCTABICHHIO IIATHBIX MEIUIIMHCKUX YCIIYT.

I"'naBHBI Bpad OCYIIECTBILICT KOHTpPOJIb 3a Ka4d€CTBOM OKa3bIBACMBIX INIATHBIX
MEOUIMHCKUX YCIYI H cOOIIOIEHUEM CTaHIapTOB. Bcee COTPYJHHKH, OKa3BIBAIOIIHC
IJIaTHBIE YCIIYTH, IOAYUHAIOTCA IpaBujiaM BHYTPEHHCI'O pacropsaka opranu3anui.

000 «IIDMA IOr»  ofecrmedmBaeT TpaXnaH OeCILIATHOH, JIOCTYIIHOM M
JOCTOBEPHOM MH(OpMALHEH, pasMEIEHHON i BCeOOIIero 03HAKOMIIEHHS B JOCTYITHBIX
JUISL HAX MECTaX: O MECTOHAXOM/ICHHH YUPEXKICHHs (MECTO €ro TIoCylapCTBEHHOH
DETHCTpaIy), O peXuMe pabOThl YUPEKICHHA, O BUNAX MCEIMIMHCKHX yCIIyT,
IIPEOCTABIIAEMBIX 3 ILIATY C YKa3aHHEM MX LEHBI (IPEHCKYPAHTI MEMIMHCKHX yCIIyT), O
KBaTA(HUKAIME U CepTH(HUKAINA CHENUAINCTOB, OKA3RBAOMMX ILIATHBIC MEIUIMHCKIC
YCIIYTH, 0 KOHTPOJIUPYIOIIMX OPraHU3allisiX ¢ yKa3saHHeM HX afpecoB 1 TeneoHOoB.

Omgara MEIUIMHCKHX YCIyr IIPOM3BOAMTCSA Yepe3 Kaccy OpraHusaniu C
06s3aTeIbHOM BbIIaYell KBUTAHIUN CTPOrod OTUETHOCTH, YTBEPKIEHHBIX MUHHCTEPCTBOM
¢unancop P® mumcsmom ot 20.04.1995r. Ne 16-00-30-35 w/wnm KaccoBoro ueka (¢
IPUMEHEHHEM KOHTPOJIBHO-KaCCOBBIX MAII}H), WK ¢ TIOMOIIbI0 OAaHKOBCKOW KapThl 4€Pe3
TEpPMHUHAN OIUIATHI, WM Oe3HAIMYHBIM IEPEIHCICHAEM JICHEKHBIX CPEICTB HA pacueTHBIN
CYET OpraHU3aluH.

[InaTHble MequuuHCKHe yeayru okaseBaoTes 000 «[IOMA IO0r» Ha ocHOBE
JIOTOBOPA, PETTAMEHTHPYIOLIETO YCIOBHS M CPOKH HX IPEOCTABJICHHS, OPSIOK pacteToB,
npaBa, 00sA3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

Ha uHBa3WBHLIE HccnenoBaHms u mporemypsl, mMexay OO0 «IOMA IOr» u
[AIMEHTOM 3aKoyacTcs JIoroBop B MPOCTOH MHCEMEHHON (GopMe, B OCTaNBHBIX CIIydasx
000 «JIBMA IOr» , pPyKOBOACTBYSCH CTaTbiAMHU 158, 432, 434, 435, 437, 438
I'paxmanckoro Komexca Poccumiickoit ®exnepanuu, JTloroBOp O MPENOCTABJICHUH IUIATHBIX
MeTUIMHCKAX YCIIyT 3aK/TFouaeTcs MOCPEACTBOM MyOMuaHON o(QepThl U aKIenTa B BHAC
OILIATHI MEAUIIUHCKHX YCIIYT.

[Io TpeGopammio I[loTpe€uTens IUIATHBIX YCIyr, BO HCIOJHEHUE IPHKa3a



MHUHHICTEPCTBA 37PaBOOXPaHEHHs POCCHHACKOH Depeparrer Ne 289 m MunucTepcTsa
Poccuitckoit ®exeparuu 1o HamoraM u cOopam Ne BI'-3-04/256 ot 25.07.2001r. «O
peamuzaruu [locTanoBIeHus [IpaBUTEIbCTBA Poccuiickoit @enepanun ot 19.03.2001r. Ne
201 « O6 yTBepKIEHHUH NEPeUHEH MEIUIUHCKIAX YCITYT ¥ AOPOrOCTOSIIMX BUJIOB JICUCHIA
B MEIUIMHCKUX yUpexaeHusx Poccuitckoi Deneparnuy, JEKapCTBCHHBIX CPE/ICTB, CYMMBL
OIUTATHL, KOTOPHIX 32 CYeT COOCTBEHHBIX CPEZCTB HAJOTOIVIATEIBINIKA YIUTHIBACTCA IIPH
OIpe/IeNIeHHH CYMMEI COIUAIIBHOTO HAJIOTOBOTO BBIMETa», COTPYIHUKH 000 «JI9MA IOr»
opopmismor «CripaBky 06 oruiate MEJMIMHCKAX yCIyT JULT IPEIOCTABICHIS B HaJIOTOBBIE
oprans! Poccuiickon Denepanum.

Tlo TpeGopanmio IloTpeOMTENs, MOIYYAIOMIEro MIATHBIC MEIUIMHCKHE yCIyTH,
000 «JIPMA IOr» 00s3aH0 BBIATH JOKYMEHTBI, [IOATBEPKAAIOIIHC 00BEM B CTOUMOCTE
OKa3aHHBIX YCIYT.

3. OTBETCTBEHHOCTH CTOPOH

B cootsercTBHE ¢ 3akoHomaTenmsctBom PO 000 «JIOMA IOr»  Hecer
OTBETCTBEHHOCTh IEpefl MOTpeOHMTENeM 32 HEHUCIIONHEHHE WM 33 HCHAIJISKALICe
JICTIOHEH e YCIOBHiA IOTOBOPA, HecoOmoenne TpeboBaHuH, MPEABABILICMEIX K METO/aM
JMATHOCTHKH, MPOQUIAKTHKYA M JIEUCHHs, PaspelleHHBIM Ha TePPHTOPHA P®, a Takxke B
cllyuae IIPUUMHEHIS BpeJia 3[0POBBIO M JKU3HH [AIMCHTA.

TToTpebuTens Ipy 0OHApYKEHUH HEIOCTATKOB OKa3aHHOM yCIIyTH BIIPaBe IO
cBOEMY BBIOODY HOTpeGOBaTh!

- 0e3BO3ME3IHOI0 YCTPAHCHUA HEOOCTAaTKOB OKa3aHHOU YCIIYyTH,
- COOTBETCTBYIOLIETO YMCHBIICHHA IICHEI OKa3aHHOH! YCIIyTH,
- 6e3BO3ME3IHOT0 IIOBTOPHOIO OKa3aHus YCIIyTH,

- BO3MEIIECHUSA TOHECCHHBIX UM pacxonosB 110 yCTpaHCHHIO HEOOCTAaTKOB OKa3aHHOHU
YCIIyTH CBOUMH CUJIaMH WM TPEThUMH JIMIIaMu.

[Torpe6uTens BHOpaBE MPEIBABILATE TpeGoBaHUs O BO3MEIIEHUH YOBITKOB,
IPUYMHEHHBIX HEHMCIIONHEHHeM MM HEHAUICKAIIM HCIIOJIHEHHEM YCJIOBHH [0T0BOPA,
BO3MeIIeHHH ymepba B Cilydae NPUYAHCHHA Bpeja 3/J0POBBIO M OKU3HH, a TaKXKe O
KOMITCHCAIWH 33 TIPUYMHEHHE MOPAIBHOTO BpPENa B COOTBEICTBUH C 3aKOHOIaTeTCTBOM
Poccuiickoit ®eneparuu u «[IpaBuiaMy MPEJOCTABICHHUS IATHBIX MEAIMHCKHX yCITyT
HACENCHMIO  MEIAIMHCKAME  YUPEXKICHHUAMH», — yTBEPKICHHBIMH — IIOCTAHOBIICHHCM
IIpaBuTenscrBa Poccutickort denepanu OT 04 oxTs6ps 2012 roga Ne 1006.

Bo3BpaT MEHEXHEIX CPEICTB HPOM3BOMUTCS B CIyHadx, IIpeTyCMOTPEHHBIX
IeHCTBYIOIMM 3aKOHOJATENBCTBOM B TCUCHHES 30 (TpuauaTtd) JHEH MOCHIe MOCTYIICHAL
[IFCEMEHHOTO 3asBlIeHus [[aruenTa U TOMBKO IUIATEIBINHKY.

[IpeTeH3UH U CIOPHI, BOSHUKIINC MEKIY Tlotpebutenem 1 000 «JIOMA Or» ,
pemaroTes MO COINALICHHIO CTOPOH. 000 «JIDMA IOr» mnpuHEMaeT BCE MEpBl JJIA
ypEryIUpOBaHKs BO3SHUKIIKX passornacuil. IIpy He JOCTIKEHHH COTTAIICHU, IPETCH3NH
¥ CHOpEl pa3spemiaioTcs B Cy[AeOHOM TOpAIKE B COOTBETCTBUM C JCHUCTBYIOIIHAM
3aKOHOJATENBCTBOM Poccuiickol denepanui.



