IIpaBuia BayTpennero pacnopsinka 000 «IOMA IOr»
IJIS AN EeHTOB

1. O0mue moJIoKeHus

1.1 IIpasuna BayTpernero pacnopsaka OO0 «IOMA IOr» mna ITanuentos (nanee mo Tekety - «IIpaBumay
apystrorest TokanbHEIM akToM OO0 «JIOMA FOry pertaMeHTHPYIOIIUM B COOTBETCTBHH C JEHCTBYIOIIUM
3akoHOmaTebecTBOM Poccuiickoil enepanuu B chepe 30paBoOXpaHeHHUs, IpaBa, 0043aHHOCTH U IPaBUIIa
noBenerus IlanuenTa Bo Bpems Haxoxnerus B O00 «IOMA Or» (nanee 1mo TeKCTy - « MenunuHCKu i
LIEHTPY), @ TAKJKe HHBIE IPABOOTHOLIECHHS], BO3HUKAOIHE Mex Ty Ilaruentom (eTo Ipe/cTaBUTENeM) 1
MeaunuHCKUM LEHTPOM.

1.2 Hacrosmue ITpapua pa3paGoTaHsl B LENSIX Pealu3allii IPeTyCMOTPEHHBIX 3aKOHOAATENbCTBOM PP
npaB [TanuenTa, co3anus Hanbonee GIaronpHATHEIX BO3MOXKHOCTER 1t okazaHust [Tanuenty
CBOEBPEMEHHON MEIUITMHCKOM [IOMOIIX Ha IeKamero o6bemMa i KauecTBa i 00s3aTebHBI [T COTPYAHHKOB
MeuIMHCKOro 1eHTpa i [1alienToB, a Tak)Ke WHBIX JIUI, 00paTHBIIKXCS B MEMUIMHCKIA ISHTD.

1.3 Hacrosmue ITpaBria BHYTPEHHETO PacIopsaIKa JUId IallHeHTOB BKIIFOYAIOT:

- mopsok obparnenus [lanuenTa B MeAMIMHCKHMA ICHTP;

- mpaBa u o0s3anHOCTH [lanuenTa,;

- TIOPSA/IOK NIPEIOCTABIICHHS HHGOPMAIIUK O COCTOSHUH 310poBbs [lanuenta;

- pakuM paboTHl MeTUIUHCKOTO IIEHTa,

- HH(OPMAITHIO O TIEpeYHe IUIATHBIX METUIMHCKUX YCIIYT ¥ IOPSIKS HX OKa3aHUs,

1.4 TIpaBuiIa BHYTPEHHETO pacropsiaka ULt [JarueToB pasMeIaroTes Ha HH(OPMAlHOHHOM CTEH/IE
Menununuckoro Ilentpa B foctymaoM s [lanuenTta mecrte. [IpaBuia BHYTPEHHETO pacropsiika it
[TanueHTOB TakXKe pasMelnarTcs Ha calite: krdme.ru

1.5 TIpaBrna BHYTPEHHETO pacrnopsiika MeIuIHHCKOTo IIeHTpa 00s3aTebHBI st BCeX [larnenTos,
IPOXOISAIIUX 00CIeI0BaHUE U JIeUeHHE B MEIUITUHCKOM LIEHTPE.

2. Hopsinox oopamenns IlanmenTa B MeAMUMHCKHIA HEHTP
2.1 Oxaszarne MeUIUHCKIX YCIyT B MeIUIMHECKOM [IEHTPE OCYINECTBILIETCS Ha OCHOBAHUH IIyOIHIHOTO
moroBopa-odepThl Ha OKa3aHue IIATHBIX MeAuIMHCKEX yeryr OO0 «JI9MA FOr»
2.2 Oxa3aHue MeIuIMHCKHIX YCIyT B MeIUIHHCKOM HEHTPE IPOU3BOAMTCS IO IIPEABAPUTEIBHOM 3aIIUCH.
Oprasu3anyst IpeIBapUTEIbHON 3alIiCH NAIMEHTOB Ha IIPUEM K Bpady OCYIIECTBIACTCS Yepe3
aJIMHAHICTPATOpa P HEMOCPEACTBEHHOM 0o0pateH i, oo no Tenedony 8-861-299-50-52
JlomycKaeTcs OKa3aHwe MEAHIMHCKUX yeIyT [lamuenTam B IOPSIKE JKHBOM OUSPE/H B CITydae HEsIBKH
mwiaraoro [lanuenTa, IM60 B IEPHUOL OTCYTCTBHS IPEIBAPUTEIBHOM 3alKMCH. IIpenMyInecTBO OTIaeTCs
ITanuenTaM, IBUBIIMMCS 110 IIPEIBAPUTEILHON 3aIIHUCH.
B ciyuae onosnanus [lannenta MeIUIUHCKHHI LEHTP BIPaBe IIEPCHECTH IPHEM Ha IPYTroe BpeMs,
cornacoBanHoe ¢ [TanueHTOM.

B ciiydae BO3MOXHOCTH HesBKH [lareHT 00s13yeTcs 3a01aroBpeMeHHO yBEIOMHUTD aIMHHUCTPATOPa
MenunuHCKOTO IIEHTa O CBOEH HESBKE.
2.3V HOpMAIHIO O TIEPEUHE U CTOMMOCTH MEIUIMHCKHX YCIIyT, BDEMEHHU IIpreMa Bpadel ¢ yKasaHHeM



4acoB IIPHEMA, HOMEPOB KaOHHETOB, O IpeBAPUTENBHOM 3aIICH Ha IPUEM K Bpady, O BPeMEHH 1 MECTC
nprema [1aBHBIM BpadoM [1alIeHT MOXKET 0Ty IHTD, 03HAKOMMBIIHACH ¢ HHPOpMAIHel, pa3sMENeHHO! Ha
rH(GOPMAIIMOHHOM CTEH e MEMIMHCKOTO IEHTpa U yCTHO ¥ aJIMHHUCTpATOopa.
2.4 AIMHHHECTPATOPOM MeTHIIMHCKOTO IEHTPa IPK NEPBITHOM obpamenu Ha [TarpenTa 3aBOAATCS
MeIAIIMHCKas KapTa aMOy1aTopHOro 60IBHOT0, B KOTOPYIO BHOCHTCA CIIE/YIOIINE CBEAECHHS O MAlMEHTE!

—  (damwus, UM, OTIECTBO (TIOJTHOCTBIO);

— O,

—  mara poxeHus (4HUCII0, MECALL, IOM);

—  afipec PETMCTPAllMK WX MECTa KATEIBCTBA;

—  KOHTaKTHBIH TenedOH.
Ileper OKa3aHHEM KaKI0H MEIUIIMHCKOM YCITyTH BPauoM PasbACHIETCS CYTh HPEACTOAIICTO MEIAITUHCKOTO
BMeEIIATEIbCTBA, €T0 Ha3HAYEHHE U MOCHIECTBIS, HAIHEHTOM 3a[1at0TCA BCO HHTEPECYIOLIUE €r0 BOIPOCEL,
KACAIOIIAECs TIPEICTOSIIET0 MEMIIHCKOT0 BMCIIATE/ILCTEA, Ha
KOTOpBIE €My JIacT OTBETHI Bpa4 B JOCTYITHOM Jist mauenTa Gopme ¥ IpH CONNIACHH IAllHeHTa MEIUITAHCKOE
BMEIIaTeNbCTBO 0QopMILsTeTes HHOOPMUPOBAHHOS 106poBoNBHOE cornacue llanuenTa Ha MEAUIUHCKOS
BMEIIIATEILCTBO ITYTEM 3aIIOTHEHH)S COOTBETCTBYIOMIETO 3adBIICHIA. B ciydae oTKa3a MalueHTa oT
ME/THIHCKOTO BMEIATeNbCTBa, MeTUIMHCKAs YCIyra He OKasbiBacTCsl i TAaIMEHTy Ha OCHOBAaHUHI
IMCEMEHHOTO 3asBJIEHIS IOMIEKHAT BO3BPATY NEHEKHBIC CPEACTBA, OILIATCHHBIC 33 MenuIUHCKYIO YCIyTY,
33 BEIYeTOM (aKTHIECKY IOHECEHHBIX MeMIMHCKIM [EHTPOM 3aTpat JUISL OKa3aHHs Takoi MeIUIMHCKOH
YCITyTH.
2.5 MeIuIMHCKAN IEHTP B [IPaBe OTKa3aTh B OKa3aHUH MemunuHcko yeryru [lanueHTy, €Clti 9T0 HE
MOJKET 0BeCIIeTHTS 6e30MacHOCTh METUIMHCKOH YCITYTH.
2.6 B cirydae KOHQIMKTHBIX CHTYaIlHH ITarueHT BIpaBe 00paTUTHCS B aIMAHACTPAIMIO MemuIHCKOTO
[[eHTpa CONIACHO TpadyKy IpreMa JODKHOCTHRIMH JTHIaMH MeIuIHCKOro IIEHTPa IrpaxkIaH,
yTBEpPKACHHOMY IeHepaIbHBIM HUPEKTOPOM MenuIuHCKOTo IEHTPA.

3.IIpasa u 0013aHHOCTH MANHEHTA
3.1. ITpu obpameHuy 3a MEIUIIMHCKOM yCIyroit B MeIMIMHCKIH [EHTp 1 e¢ HOTydeHHH [TanpieHT UMECT
MpaBo Ha:
- BBIOOp Bpava
- IpO}MIAKTAKY, THATHOCTHKY H JICUCHHE B yCTOBHAX, COOTBETCTBYIOIINX CAHMTAPHO-TMTHCHUICCKAM
TpeOOBaHMAM
- [OJIy9IeHHUE KOHCYNETAIMH Bpadet-ClIelaniCcTOB
- monydenue HHGOpPMALMH O CBOMX MpaBaX H 0GS3aHHOCTSIX, COCTOSIHEM CBOETO 3I0POBBS, BBIOOp JIHII,
KOTOPEIM B MHTEPECAX MAIMEHTa MOKET 6BITh mepefana HHQOPMAIHs O COCTOSHHUH €ro 30POBbA.
- 3AIUTY CBEIEHUH, COCTABJIAIOMMX BpadeOHYIO TaHy
-OTKa3 OT MEIUIIHCKOTO BMEIIATEIILCTBA
- Bo3MeINeHWe Bpeia, MPUYIHHEHHOTO 30POBBIO IPH OKa3aHWA CMy MEIAIMHCKOM TOMOIIM, a TaKKe
[IamMenT mob3yeTcs BCeMU HHBIMY IIPaBaMHU B COOTBETCTBHHM C 3aKOHOJATeNbCTBOM PD.
3.2. TTanmeHT 00sA3aH:
- IPUHUMATH MEPhI K COXPAHEHHIO 1 yKPETUICHHIO CBOETO 30POBBS
- CBOEBPEMEHHO 00pararses 3a MEIUIMHCKOH ITOMOIIBIO
- YBAKUTENHHO OTHOCUTECSA K BpaiaM ¥ HHbIM COTpyIHIAKaM MeIUIMHCKOTO NEHTPa
- IIPEACTaBIATH JIALY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO IOMOINb, H3BECTHYIO €My IOCTOBEPHYIC
pHGOPMAIMIO O COCTOSIHHHM CBOCTO 3H0POBBA, B TOM YHCIe O HPOTHBOIOKA3aHUAX K MPHUMCHCHUK
JIEKAPCTBEHHBIX CPEJICTB, PAHES MEPEHECCHHBIX 1 HACJTEICTBEHHBIX 3a00IeBaHUAX
- BBIMOJTHATH MEIUIIMHCKAE IIPEATUCAHNS
- COTpPYIHMYATH C BPaIOM Ha BCEX dTalax OKasaHui MEIUIITHCKON IIOMOIIH
-cofmonarh MpaBWia BHYTPEHHETO pacTlopAIKa MeauuueCcKoro ueHTpa s [larueHToB U GeperKH(
OTHOCHTBCS K HMYIIECTBY OpraHu3aliy 3PaBoOOXPaHCHIA



4.ITopsixok paspemenus KOHGIMKTHBIX cuTyanuil me:xay Menquuuackum neaTpom u IlanuenTom
4.1 B cinyuae Hapymenus mpas [TamuenTa (ero 3aK0HHBIN IPEICTaBUTEND) MOXKET 00paTUTCA ¢ IPETECH3UEH
(>kasto00i) HenocpeACTBEHHO K [T1aBHOMY Bpady MeaMIIUHCKOro eHTpa.
4.2 Ciopbl ¥ pa3HOTIACHS, BO3HUKAIOIIWE IIPU OKka3aHWU MeIUIHMHCKHX YCIIYT, MOTYT OBITh yperyaupOBaHbI
B paMKax MPOIeyPbl MEIUAIMH IIPH COIEHCTBHH MEAUATOPA HA YCIIOBUAX U B MOPSIZIKS, IPELYCMOTPEHHBIX
denepansupiM 3akoroM 0T 27.07.2010r Ne193-D3 «OO6 anbrepHaTHBHOR MPOLENYPE YPETyTHPOBAHHS
CIIOPOB C y4acTHEM MOCPENHUKA (IIPOLIEAYPE MENUALIAN) .
4.3B ciryuae, eciii B pe3yibTaTe IpoLeAyphl MEAUAIMH CIIOP He OBLI pa3pelleH, CIIOp IOMTIEKUT
PacCCMOTPEHHIO B CyIeOHOM IOPSIKE.

5. Ilopsimox npegocTaBieHns HHGOPMaNHHU 0 cOcTOTHHY 310poBbi [lanuenTa
5.1 Mudopmanus 0 COCTOSHHUH 30POBbS IIPEAOCTaBIIAETCA IMYHO [lanueHTy B JOCTYIIHOH,
COOTBETCTBYIOMIEH TPeOOBAHUIM MEIUIIMHCKON 3THKH U IEOHTONIOIHU (hopMe JIedaliuM BpadoM HIIA MHBEIM
JIOKHOCTHBIMHE THIaMH MemuiuHcKoro neatpa. OHa JomKHA CoepKaTh CBEAEHUS O Pe3yNbTaTax
o0crenoBanus, HATHYKNK 3a00IeBaHUs, AMArHO3E U IIPOTHO3€, METOIaX 00CIeI0BaHM U JICUEHHU,
CBA3aHHOM C HUMH PHCKE, BO3MOYKHBIX BapHaHTaX MEIUIIMHCKOTO BMEIIATEIbCTBA M HX ITOCIEACTBUAX, &
TaK)Ke 0 pe3yJIbTarax IPOBEICHHOTO JICYCHUS I BO3MOXKHBIX OCIIOKHEHUSAX.
5.2 Nudopmartust 0 cOCTOSHAY 310poBbs [lanuenTa MoXKeT OBITh IIPENOCTABIEHA JIUIAM, YKa3aHHBIM
ITanueHTOM B IIHCBMEHHOH (opMe B YCTAaHOBIIEHHOM TOPSIIKE.
5.3 B OTHOIIEHMH HECOBEPIICHHONETHAX U JIUII, IPH3HAHHBIX B YCTAHOBICHHOM 3aKOHOM IIOPSJIKE
HEJIEeCII0COOHEIMHY, HHGOPMAIIKSI O COCTOSHUY 30POBEs [larueHTa pef0CcTaBIAeTCs HX 3aKOHHOMY
MIPEICTaBUTEIIIO.
5.4 B ciryuae otkasa IlaruenTa OT MOTydeHHs HHPOPMAIUK O COCTOSHUHU CBOETO 3I0POBBS €IaeTCA
COOTBETCTBYIOIIAS 3aIMACH B MEAUITMHCKON JOKYMEHTALUH.
5.5 rdopmManys, conepxamascst B METUIUHCKON JOKyMEHTAIUH, COCTABIIAET BPAaYeOHYIO TalHy M MOJKET
IpeIOCTaBIAThCS O6e3 cornacus [laruenTa ToIbKO 10 OCHOBAHHAM, IIPENYCMOTPEHHEIM JEHCTBYIOIMUM
3aKOHO/1aTeNbCTBOM PO,
5.6 Memuuuackas kapTa amOymaropHoro 6oipHOT0, oopmisiemas pu obpamennu [lanuenTa B
MenuuuHCKHM IEHTp, SBISIETC JOKyMeHTauel Menuiuackoro nenrtpa. [lanuesT umeer npaso
3HAKOMHUTECS ¢ MEIUIHMHCKON KapToi, OTpakaroel COCTOsIHUE €T0 37I0POBbS B IPHUCYTCTBHU
npeacTaBuTes st MemunuHcKoro nenTpa. [lo nuceMenHOMYy 3asgBnenuro IlanuenTa eMy IpeoCTaBIsIOTCS
KOIIMS. MEAMIIMHCKOM KapThI JIMOO BBITHCKA U3 HEe, OTPAXKAIOIINX COCTOSIHUE €r0 37J0POBBs, B TedeHHH 10
(Hecsarun) pabounx qHEN ¢ MOMeHTa oOpamieHns B MeTUIMHCKUN LIEHTP ¢ YKa3aHHBIM 3asBJICHUEM.
[epenava mepBUIHON METUIMHCKON TOKyMEHTAllMU Ha pykH [lanneHTaM He TOIYCKaeTCs.

6. Pesxum pabotsr OO0 «/I9MA IOr» u ero J0KHOCTHBIX JIMIX
6.1 Pexxum pabotsr OO0 «JJOMA FOr» 1 ero JOIKHOCTHBIX JIMIL ONIPENEIAETCS IPaBUIaMy BHYTPEHHETO
TPYIOBOTO pacrmopsiaka MeIuIHCKOro IEHTPa C y4ETOM TpeOOBaHHH, yCTAHOBIEHHEBIX TPYAOBEIM KOIEKCOM
Poccuiickoit @enepanuu.
6.2 PexuM paboTsl MeIUIMHCKOTO IIEHTPa OIIPeieNIIeT BpeMst Hadala i OKOHYaHus pabodero JHS (CMEHBI),
a Takke pabovne W BEIXOAHBIE THH, BpeMs 00€IEHHOIO B OPYTHUX IIEPEPHIBOB, II0CIEN0BATEILHOCTE
YyepemoBaHus pabOTHI IT0 CMEHaM, a Takke pabodee BpeMsl JO/DKHOCTHBIX JIHII.
6.3 VnauBuUIyaIbHBIE HOPMbI HArPY3KH COTPYIHUKOB MeunuHckoro neHTpa (rpaguk paboTel (CMeH)
ycranaBiuBaroTcst [1aBHeIM BpadoM MequnuHCKOro EHTPa B COOTBETCTBHHY C TPYIOBEIMH JOIOBOPaMH U
JOKHOCTHBIMHE MHCTPYKIUIME COTPYIHUKOB MEIUIIMHCKOrO LIEHTPA.
6.4 I'paduk u pexuM paboTsl MeTUIUHCKOr0 IEHTpa yTBEpKAaroTcs [ maBHbIM BpadoM MenuiuHCKOro
IIEHTPa, HCXO/S U3 IPOM3BOACTBEHHOM HEOOXOIUMOCTH U ITOTHOTHI 00€CIIEYEHHOCTH KaJpaMHy.
6.5 Ilprem [TanmeHTOB JOMKHOCTHBIMHY JIMIIAMH OCYIIECTBIIIETCA B 9achl IpAeMa rpaiad. Yack! nprema
rpaskaaH QUKCHPYIOTCS Ha CTEHIE.
6.6 Miudopmarus o BpemeHn paboTsl MeIUIUHCKOTO EHTPa, €r0 JO/UKHOCTHBIX JIHII, CIIEI[HaICTOB
HaXOQUTCs Ha WHOOPMAIMOHHBIX CTEHIAX Y aAMUHHUCTPATOPA.



